FROM: Juewen Zhuang
DATE: 07/13/2007

Dear Mr. Brian Rogers:

With regard to your request to fix trims of our house, we planned and took the following actions:
* Power washed siding — Done
®  Wrap all external wood trim with VINYL — work is in progress
* Replace wood porch with VINYL one — have not purchased yet

® Hire Landscape specialist to design our front yard — have not signed contract yet

It seems like there is some concern from home association on the color we selected for external trim. Here
is how we decided the current color:
®  The current VINYL color is same as what our wood trim color — the built on color came with the
original builder
*  The color of trim and siding are close

®  The color is close to the ones what our surrounding neighbor houses are.

It turns out the color we selected is not in the color code list provided to us, I am writing this letter to apply
the color to the color code list.

We appreciate your time and efforts to make our small community look attractive and present consistent
looking to visitors and new families Joining our community in the future. We will do everything we can to
assist your efforts.

Thank you.
Sincerely,

Juewen Zhuang
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My daughter gave me the letter you dropped this afternoon while I was at work. Please take your action and

let us know the next step.
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