Flint Ledge Estates Community Association
2473 McCormick Road
Rockville, MD 20850

July 7, 2004

Mr. Mike Erickson;
Diversified Contractors, LLC
15901 Derwood Road
Derwood, MD 20855

Dear Mr. Erickson:

As Treasurer and member of the board of the Flint Ledge Estates Community Association, I am
writing to clear up an apparent misunderstanding about the contract for landscaping work in our community.

* Your crews mowed our community today, July 7, without authorization from us.

e Your contract for landscaping services with this Community expired June 30, 2004, and the contract
was not renewed.

e Gayle Brooks contacted the company about a fina/ mowing by Diversified, the week that included
June 30.

* You were told that we had signed a contract with another landscaping service effective July 1, 2004,

* We did not receive, nor pay, an advance bill (which is your practice) for July work on your invoice
dated June 25.

Please discontinue services to our Community. I am not authorized to make payment for any service
performed after June 30, 2004, by Diversified.

An invoice for work on the front entrance, in the amount of $340, dated June 1, has been paid. A
second invoice for work on the front entrance, dated June 25, in the amount of $275 has been received.

Gayle Brooks has left several messages requesting an explanation of the second invoice for work performed
on the front entrance. Please contact Gayle.

Please note our change of address.

We appreciate the services performed by Diversified to our Community and wish you continued
Success.

Cliff Blondes is not a member of our board and is not authorized to speak in our behalf

Yours truly,

Nancy P. Shirey

DIVERSIFIED



